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TW Awarded AWG Contract in Fort Meade, MD 

TW & Company, Inc.  

Mission Statement 

The mission of TW & Com-

pany, Incorporated is to 

provide a dynamic solution 

to the ever-changing needs 

of our customers in the 

areas of Security Services, 

Food and Nutrition Services 

and Facilities Management 

Services. 

Our main focus is the satis-

faction of our clientõs needs 

with heralded enthusiasm 

and an unparalleled com-

mitment to our customer 

service. 

We pledge to provide qual-

ity work in a reliable, effi-

cient and professional 

manager at a cost efficient 

price.  

TW & Company, Inc. is dedi-

cated to a òCommitment of 

Excellenceó. 
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Weõre in the Army Again! 
  

We would like to announce the award of the United States Army Contract, the Asymmetric Warfare 

Group, in Fort Meade, Maryland. TW & Companyõs marketing team worked tirelessly to procure 

this security contract.   
 

This is a very esteemed contract that TW will service for the next five years.  

 

We would like to welcome Mr. Carl Washington, Project Manager and his professional staff to the 

TW Team. We also would like to give our sincere appreciation to the US Army and their civilian 

contracting team. Hoorah!!!  

 

Special Events Division 
 

We are at the start of a new year with our Special Events Division moving by leaps and bounds. 

We have provided service for the following events in the Washington, DC Metropolitan area. 
 

-  Nova Tours, New York, New York 

-  Science Application International Corporation (SAIC), Reston, VA. 

-  General Motors Corporation (GM) 
  

Upcoming assignments: 
 

-  Folk Life Festival, Washington DC 

-  National Womenõs Council, Washington DC 

-  Womenõs Veterans Memorial, Washington, DC 

  

We would like to give our sincere appreciation to those who have assisted with these special   

projects. 



 

Volume 4, Issue 4, Page 2 

It is an honor as well as a pleasure to have the opportunity to share a few words with the employees and staff of TW & Com-

pany, Inc. and I look forward to each quarter in which the newsletter is generated. 2010 has started off in a positive manner; 

and as we have quickly entered into the 2nd quarter we are excited about the many possibilities and opportunities that lie in our 

future. I find it amazing when I reflect back to think that TW & Company, Inc. is now going into its 12th year in business.  

 

It seems just like yesterday when we were operating in a store front facility searching for our first crack into the business world. 

We know that we would not have been successful in our journey had it not been for having dedicated staff, as well as employ-

ees; and although it is probably not said often enough we truly appreciate your hard work and efforts. 

 

But do know our journey is not yet over and we still have a lot of work to do. We ask that you continue to provide the same hard 

work and dedication that you have given over the past several years and I assure you that the corporate staff will remain com-

mitted to providing you with the support you need to make you successful. 

 

In closing, I share the fact that TW takes pride in its performance and we continue to strive for excellence.  

We ask our employees to maintain the same vision as it relates to your work performance, appearance and attitude and in do-

ing such we can have another successful 12 years. 

 

Be safe, enjoy and I look forward to the next edition of the newsletter.  

 

Did You Know??? 

 
I. The Vigiles were soldiers assigned to guard the city of Rome; often credited as the origin 

 of both security personnel and police, although their principal duty was as a fire brigade.  
 

 There have been night watchmen since at least the Middle Ages in Europe; walled cities 

 of ancient times also had watchmen. 
 

 The samurai of ancient Japan originally acted as guards. The word òsamuraió literally means 

 "to serve". 

 

II. Derrick Brun, an unarmed security guard employed by the Red Lake School District in 

 Minnesota, was praised by President Bush for his heroic role in the 2005 Red Lake High 

 School Massacre:  
 

    "Derrick's bravery cost him his life, and some Americans honor him... ...although he was 

    unarmed, Derrick ignored the pleas of a colleague to run for his life... ...by engaging the 

    assailant. He bought vital time for a fellow security guard to rush a group of students to 

    safety." 

 

   III. On the aluminum cap atop the Washington Monument in Washington, DC, are displayed 

    two words: "Laus Deo."  
 

    No one can see these words. In fact, most visitors to the monument are totally unaware 

    they are even there and for that matter, probably couldn't care less.  
 

    Very simply, they mean "Praise Be to GOD!" 
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Message from the Chief Operating Officer 
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Are You Making Money??? 

       

After a recent review of the money market investment options in TW & Companyõs two retirement plans we have discovered 

that many of you have a substantial amount of money in the money market account. We would like to bring to your attention 

that the current return on the money market account is a NEGATIVE -1.09% because of the fees that are associated with the 

money market account and the low returns that funds in the money market are receiving at this time.  

 

Please take a moment to review your investment options and the investment returns for all of your options by accessing your 

retirement account online at www.ingretirementplans.com. After you review your account you may find that some of the other 

investment options may provide you with the opportunity to improve the return on your retirement funds. You may make 

changes yourself online or you can speak with an ING customer service representative by calling 1-800- 262-3862.  

 

Did You Know??? 
Under the new Health Care Reform Legislation, many provisions wonõt kick in until 2014. Some changes you can expect in 

2010 include:  
 

- Dependent children can remain on their parentsõ health plans until age 26.  

- Some seniors will see rebates under the Medicare drug plan.  

- Those with a medical condition that left them uninsurable could qualify for coverage under a federal program. 

- Subsidies begin for small businesses to provide coverage to employees. 

- Insurance companies barred from imposing lifetime limits on benefits, rescinding coverage except in cases of fraud 

and imposing pre-existing condition exclusions on children. 

 

Dangers of Driving Drowsy 

 
We all know that driving while sleepy isnõt smart, but just how dangerous is it? Studies show that driving while sleep deprived 

can be just as hazardous as driving while intoxicated. Both result in a decrease in alertness, impairing your reaction time. Keep 

these tips in mind and make it safely to your destination: 

 

- Avoid driving between midnight and 6 a.m. if possible. 

- Pull over and stop if you feel sleepy. Even a 20-minute nap can make a difference in your alertness. 

- Caffeine may keep you alert, but it is only a temporary solution.  

- Avoid making long drives after youõve lost sleep.  

- Above all, call for a ride if youõre too sleepy to drive! 

News That You Can Use 
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http://www.ingretirementplans.com
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TW & Company Proudly Participates in the Shoes for Crews® Program  

 

Shoes For Crews began producing slip-resistant footwear in 1984 and through their superior technology 

quickly became an industry leader. Over the years theyõve stayed on top by working hard to deliver an un-

beatable product at a great price. It is the mission of Shoes For Crews, LLC (SFC) to become partners in 

safety with their clients and exceed expectations by reducing slip and fall incidents and improving the per-

sonal safety of the end-user. 

 

SFC strives to create a safer workplace in all industries where floor hazards are a reality. The SFC team's 

focus is to deliver the ultimate in slip-resistant technology as well as classic and fashion styling, through a 

complete line of footwear designed to improve the "quality of life" of the working person by combining slip-resistance, comfort 

and durability into all their products. 

 

For your information, below are the Shoes For Crews sizing guidelines. Sizing standards vary among different manufacturers, so 

SFC recommends that you order the size that normally fits best. Shoes For Crews footwear tries to maintain consistent sizing for 

all of their different styles, and their sizes generally run true to U.S. sizing standards. If you have any questions or need more de-

tails, please contact your site manager. 

 

Fitting Tips and Guidelines 

- When measuring your feet, measure both feet and fit to the larger size. 

- Best time to measure & fit shoes ð when your feet are at their largest volume, usually in the late afternoon or evening. 

- Always try to fit your new shoes with the same hose/socks you will wear regularly with this category of shoe. 

- If you use an insert or orthotic inside your shoes, consider the extra volume when fitting new shoes.  If your new shoes 

have a removable insert, remember to remove this and replace with it with your own insert or orthotic.  Inserts or orthot-

ics affect the way a shoe fits. 

- Select a SFC shoe style that best matches your foot shape.  

- Make sure the widest part of your foot (the girth around the ball) fits comfortably into the widest part of the shoe.  Shoes 

should be as wide as your feet and a thumbõs length (1/2 inch) longer than you longest toe when standing. 

- Wiggle your toes to make sure you have enough toe room. 

- Donõt select a shoe too small to avoid heel slippage.  Your shoes should ôbreakõ nicely across the forepart, even when 

new.  

- Boots are more supportive and durable but may be heavier and less flexible in the forepart. 

- Try your new SFC shoes at home or on a clean surface for a few minutes before deciding fit and comfort. 

- Remember the size of your feet change as you grow older, normally they get larger. 

- Donõt buy shoes too tight and expect them to stretch to fit. 

- Thick soled shoes cushion your feet better on hard surfaces. 

- A laced or Velcro® closure shoe usually fits more securely than a slip-on or pump style. 

- Low heeled shoes are more comfortable and safer than high heeled shoes. 

                                               

News That You Can Use (continued) 

Size Conversions for Men  

US  7½  8  8½  9  10  11  12  13  14  15  

EUR  39  40  41  42  43  44  45  46  47  48  

UK  6  7  7½  8  9  10  11  12  13  14  
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Size Conversions for Women  

US  5½  6½  7½  8½  9  10  11     

EUR  37  38  39  40  41  42  43     

UK  4  5  6  7  8  9  10     

 

Did you know? 

Over 25,000 accidents 

per day are attributed 

to slips and falls. 

Thatõs up to 9 million 

slip and fall accidents 

per year.  

SOURCE: National 

Safety Council 
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Vehicle Accident Report 2010 
 

2010 started off with a bang, with four (4) vehicle accidents occurring in less than thirty days at various 

sites.  And with that kind of start, it certainly seemed like this was going to be one of those years.  Well 

several months have gone by and the winter season has passed, so it appears that we may have gotten 

by without Mother Nature really hurting us in the form of more vehicle accidents. 

 

Here is a brief overview of the accidents: 

1. The first accident of the season involved an officer that thought he had hit a curve or something in the road.  Unfortu-

nately, he never reported it to anyone, completed his shift and went home without bothering to report what happened.  

The damage was discovered the next day by the next shift. (Total damage: $4,561.95)  

2. The second accident was due to the driver getting too close to a new raised curb that scraped the side of the car. The 

incident was reported to the shift supervisor immediately. (Total damage: $7,138.00)  

3. The third accident occurred when while backing up, the vehicle driver failed to see a parked vehicle behind his car and 

hit the parked car. A report was filed by the officer and the supervisor. (Total damage: $2,453.62)  

4. The fourth accident was discovered by the on-coming shift supervisor who was getting ready to post the day shift and 

found damage to the vehicle. There had not been a report of an accident from the prior shift and an investigation had to 

be conducted to discover what happened. (Total damage: $10,114.07) 

After review, you can see that Mother Nature had nothing to do with any of these accidents; the known causes were not observ-

ing, not seeing what was behind, and getting too close to obstacles. We do not know for certain if these accidents could have 

been avoided, but they all demonstrate the importance of being aware while driving. More attention must be paid to the little 

things like: 

a. Look for changes in road conditions 

b. Always look before backing up and check your blind spots 

c. Always be aware of your speed and the posted speed 

d. Vehicles should  be checked before and after each shift by oncoming and off going supervisor 

e. Be aware of weather conditions that might affect the roads 

The moral of the story is that we all need to be vigilant in avoiding accidents, for they give way to higher insurance prices and 

undue expenses for the sites and the company. And in some cases, vehicle accidents can cause undue problems in the siteõs 

ability to perform its mission.  
 

Look for revamped policies in dealing with vehicular accidents in the future.  For if we donõt get a handle on this, things can po-

tentially spiral out of control. 

 

Letõs ensure that we follow these inspection guidelines before and after each use of the vehicles: 

From the Logistics Desk 
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BODY: 

- Daily inspect for scratches or dents. 

- Daily inspect the windshield wipers. 

- Report any damaged or loose door 

handles, hinges, etc.  

INTERIOR: 

- Daily inspect the seats, floors, seat belts, etc. 

- Inspect for wear and tear due to the wearing of officerõs utility belt. 

- Daily inspect all interior handles & knobs. 

- Routinely clean the interior. 

- There should be no smoking in any of TW & Companyõs vehicles be-

cause the majority of our vehicles have cloth interiors and the smoke 

fumes are almost impossible to get out.  When noticed, this should be 

reported immediately. 

TIRES: 

- Regularly schedule rotations. 

- Daily inspect for wear and tear.  

- Try to avoid potholes whenever possible. 

- Avoid bouncing off of curves. 

- Report wear in a timely manner. 
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In Memory Of 
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We Regret the Loss of Our Fallen Family Member   

We Pay Tribute to His Services to TW & Company, Inc.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

A devoted husband, son and father, Officer Gustin Samuel Page passed away on April 23, 2010 in a fatal motorcycle accident. 

Officer Page was born on April 20, 1985 in Stuttgart, Germany to Henry and Donna Page. He met his wife of four and a half 

years, Helnida, while assigned in Germany. They have one son, Jordan who is two years old.   

 

Officer Page graduated from Meade High School in 2003. He then completed three and a half years of exemplary military ser-

vice in the US Army. As an Army Medic he admirably supported Operation Iraqi Freedom. He joined TW & Company in Decem-

ber of 2009 and took a security position at Ft. Meade at the Asymmetric Warfare Group. He was also attending Anne Arundel 

Community College pursuing a degree in Information Systems. He was a very dedicated and respectful officer. He was punc-

tual and always dependable. Simply put, Officer Page was a joy to work with and an excellent team player .   

 

Officer Gustin Page was a very responsible young man and a great example and inspiration to many. He enjoyed life and was 

an avid fan of the Baltimore Ravens; he had a strong passion for fishing and enjoyed the thrill of riding his motorcycle.  But 

what brought him the most joy was spending time with his family. We here at TW & Company and The Asymmetric Warfare 

Group are proud to have known Officer Page. He honored us with his life and will truly be missed. Please keep his family in 

your prayers.  

There is a Trust Fund set up for his son Jordan at Bank of America: òJordan Page College Fundó  

 

Thank You for Kindness Shown 
 

I want to take this opportunity to express my appreciation to the TW & Company, Inc. family. As you may 

or may not know, this has been a difficult time with the passing of my father. Your kind words and gener-

osity are so appreciated. Thank you TW management staff, for your kind words, beautiful fruit basket and flowers. It was a 

pleasant surprise and comfort to receive flowers from Region Bõs management at my fatherõs funeral. It was such a comfort 

and joy to see former and current employees at my fatherõs funeral and to receive your caring words. I find myself recalling the 

good times we all had together. Thank you for being there. And I thank each and everyone who called, sent cards, gave kinds 

words, and sent inspiring thoughts through email to me during this difficult time. 

 

May God Bless You All, 

Officer Gustin Samuel Page 

April 20, 1985 ñ April 23, 2010 
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New Faces at the Corporate Office 
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TW & Company, Inc. Proudly Welcomes Our Newest Additions to the Corporate Staff 

Joey Price, HR Specialist:  

 

Joey Price is one of the newest staff members at TW 

& Company; he joined the team as the new Human 

Resources Specialist on April 5, 2010. He is a recent 

graduate of the University of Maryland College Park 

and is currently pursuing his Masters in Human Re-

source Management and Development as well as a 

Masters of Business Administration from the Univer-

sity of Maryland University College. In his free time, he 

enjoys playing bass guitar, exercising, and spending 

time with family and friends. 

Yolanda Santirosa, Benefits Administrator/File Clerk: 

 

Yolanda Santirosa is the other new staff member joining 

TW & Company; she came on board on May 4, 2010 as 

the new Benefits Administrator/File Clerk. Ms. Santirosa 

graduated from Bowie State University in 2005 with a 

Bachelor of Science in Business Administration and is 

currently pursuing a Master of Science in Human Re-

source Management. In her free time she enjoys read-

ing, traveling, and spending time with family and 

friends. 

TW & Company, Inc. Congratulates our Recent Employees of the Month: 
 

 
REGION A 

IRS West Virginia - William Rourke 

Coast Guard, West VA - Brian Ronk  

FAA Miami - Antonio Barthelemy 

Escort Contract / DC - Patricia Baker  

AWG / Fort Meade, MD - Andrew Hornbeck 

REGION B 

USCG ISC Boston - Officer Andrew Parke 

USCG Air Station Cape Cod - Officer Charlene Butler 

USCG Coast Guard Academy - Officer Christopher  

Strzeszkowski 

USCG ISC Portsmouth - Officer Lisa Flowers 

USDOT Volpe Center - Officer Raymond Baril 

BEP Ft. Worth, TX - Officer Stacy Rajavong 

April 2010 Manager of the Month: 

Major. Ernesto Ayala/USCG ISC Boston 

AFB REGION 2  

Holloman AFB - Officer Harry Karadeema 

Kirtland AFB - Officer Karan Welch & Officer Keith 

Lyons 

 

AFB REGION 3 

Nellis AFB - Officer Sonia Heeks 

Beale AFB - Officer Daniel Weber 

Davis Mothan AFB - Officer Peter Vingelis 

Mountain Home AFB - Officer Steven Anthony 

Hickam AFB - Anthony Bond 

ARMY 

Fort Monmouth - Officer Bruce Jagielski  

Natick ð Officer Duane Young 

Fort Drum ð Officer Mary Ellen Jenkins 


