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TW & Company, Inc. Awarded McChord AFB Contract 

TW & Company, Inc.  

Mission Statement 

The mission of TW & Com-

pany, Incorporated is to 

provide a dynamic solution 

to the ever-changing needs 

of our customers in the 

areas of Security Services, 

Food and Nutrition Services 

and Facilities Management 

Services. 

Our main focus is the satis-

faction of our clientõs needs 

with heralded enthusiasm 

and an unparalleled com-

mitment to our customer 

service. 

We pledge to provide qual-

ity work in a reliable, effi-

cient and professional man-

ager at a cost efficient 

price.  

TW & Company, Inc. is dedi-

cated to a òCommitment of 

Excellenceó. 
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On October 1, 2010, TW & Com-

pany began providing security 

services to McChord Air Force 

Base (now named Joint Base 

Lewis-McChord) in Pierce County, 

Washington located about one 

mile south of Tacoma and 40 

miles south of Seattle. The popu-

lation of the base is 4,096, its 

primary mission is military airlift 

and it is assigned to Air Mobility 

Command. Additionally, McChord 

hosts the annual Airlift Rodeo in 

which countries around the world 

compete for which nation has the 

best Air Force.  The two day Air 

Show hosts approximately 

700,000 guests. On February 1, 2010 McChord AFB was rejoined with Ft. Lewis to become 

Joint Base Lewis-McChord. This initiative was driven by the Base Realignment and Closure 

Round in 2005 and is designed to combine current infrastructure into one maximizing war 

fighting capability and efficiency, while saving taxpayer dollars. 

McChord is home to a wide variety of units and missions. The 62nd Airlift Wing is the active 

duty host wing on McChord. The 62nd Airlift Wing is joined by its Reserve partner the 446th 

Airlift Wing. Together, the two wings fly 50 C-17 Globemaster IIIs to provide combat airlift for 

America. McChord also hosts the Western Air Defense Sector, an Air National Guard unit; the 

22nd Special Tactics Squadron; the 361st Recruiting Squadron and a number of other units. 

The McChord Air Museum is one of the largest and finest military aircraft museums in the 

United States.  

 

The 627th SFS is the client of TW & Company, Inc. Major Small is the current Commander and 

TSgt Mattson is the QA in charge of over sight of the contract.  There are four gates that TW 

and Company employees are posted at, Main Gate, Barnes gate, Housing Gate and the Com-

mercial Vehicle Inspection Gate (CVI).  The main gate is the only 24 hrs of operations gate.  

TW & Company assumed the contract for security of gates, effective 1 Oct 2010, and pro-

vides 898 hours per week.  There are currently 35 personnel employed as security gate 

Guards for McChord.  Prior to TW & Company gaining the contract, Chenega Integrated Sys-

tems (CIS) was awarded the contract on 27 Oct 2007.    

 
 

 

Please verify that the mailing address printed on your pay 

stub is correct for proper end of the year tax processing. See 

your site manager if any changes need to be made. 
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Message from the COO 

  

As we close out the year I wanted to take a few moments to thank each and every one of you for your continued support and 

hard work and dedication throughout the year and commend you all on a job well done.  

  

This year was a challenging year as we added on several new contracts as 

well as having several reach the end of their contractual obligations. 

  

All in all we were able to meet all of the challenges and obstacles in which 

we faced and end the year on what we believe was a positive note.   

  

We look forward to the new year and are eager to jump back into our mis-

sion of continuing to develop the business and provide both our clients as 

well as our employees with the best quality service possible. 

  

I close by saying let us not forget those whom are less fortunate during the 

holiday season and our military members whom so bravely protect us and 

serve our country proudly.  

  

Take time during the holiday season to appreciate the gift of life for it in 

itself is one of the most precious gifts in which one can have. 

  

Merry Christmas and Happy New Year to each of you and your families and 

be safe in your travels during the holidays! 

  

  

 

Did You Know??? 
 

The United States has the highest minimum drinking age in the world. 

 

Gardening is said to be one of the best exercises for maintaining healthy bones. 

  

Every day 20 banks are robbed. The average take is $2,500! 

  

The most common time for a bank robbery is Friday, between 9 and 11 a.m. The least 

likely time is Wednesday, between 3 and 6 p.m. 

 

There have been over 7,200 acts of terrorism against the U.S. over the last 15 years 

  

Only 1 out of 700 identity thieves gets caught! 

   

The average American eats at McDonalds more than 1,800 times in their life 
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When it comes to talking about how you will afford retirement, has the cat got your tongue? 
 

If you are not sure how to start saving for the future, youõll find your TW & Company Inc., sponsored 

retirement plan is, ahem, the catõs meow.  Enroll today - ING makes it easier. Your retirement plan 

contributions could add up over time. 

 

 

 

 

 

 

 
 

Here is the chart based on your contribution and the company match: 

 

 

 

 

 

 

You are eligible if you are a full time employee and have been employed at least six (6) months. Join today, contact Human 

Resources to get your enrollment form! 
 

Flexible Spending Accounts (FSAs) and FSA Administration 
 

Flexible Spending Accounts (FSAs) have become increasingly popular vehicles for reducing ever-rising health care and de-

pendent care costs. The burgeoning popularity of FSAs is mainly attributed to their widely acknowledged win-win nature. That 

is, both employers and employees have much to gain from offering and utilizing FSAs.  

HR News That You Can Use 
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Employee: Employer: 

3% 3% 

4% 3.5% 

5% 4% 

 Contribution per month 
Years $5.00 $10.00 $15.00 $20.00 

 

5 $365.00  $729.00  $1,094.00  $1,459.00  
 

10 $901.00  $1,801.00  $2,702.00  $3,602.00  
 

15 $1688.00  $3,376.00  $5,064.00  $6,752.00  
 

Employer Benefits 
For employers, the decision to offer employees flexible 

spending account options is made easy: 

Employee Benefits 
There are also real, tangible benefits for employees: 

Employers owe no payroll taxes on employee FSA con-

tributions. 

Employee FSA contributions are made with pre-tax dol-

lars, saving them an average of 30 percent on eligible 

expenses every year. 

Employer tax savings usually pays for the entire cost of 

FSA administration. 

FSAs provide employees with an additional option for 

minimizing health care costs. 

TYPE OF FSA ACCOUNTS 

Health Care Flexible Spending Account 
One FSA option offered by Ceridian is called a Health 

Care FSA. With Health Care FSAs, employees can use 

Dependent Care Flexible Spending Account 
With Ceridian's Dependent Care FSA, employees use 

their pre-tax contributions for: 

Insurance deductibles 
Co-payments 
Eye glasses and contact lenses  

Orthodontia and other dental-related expenses 

Work-related child day care expenses 
  

Additionally, employee Health Care FSA dollars can be 

use toward hundreds of other health care-related ex-

penses not covered by their insurance plans. 

Work-related dependent adult day care expenses 
  



 

TW & Company, Inc. Receives USCG Letter of Appreciation  

The United States Coast Guard (USCG) presented TW & Companyõs Guard Force with a letter of 

appreciation at their October 7th Town Hall Meeting. Captain John Peterson accepted the Letter 

of Appreciation that was presented to TW & Company. Our Guard Force was recognized for the 

valuable service and protection that they provide to the personnel working at the OSC. TW and 

Companyõs Guard Force has vigilantly ensured the security of over 550 employees at USCGõs 

geographically dispersed command. Our force was recognized for òcontinually going beyond the 

call of duty in providing exceptionally courteous, capable and professional presence in a highly 

visible position. They (TW) are an important contributor to the OSCõs high standards of service 

excellence.ó 

 

 

Accommodations 

    TW & COMPANY, INC.                  301.918.2860      Toll Free:   1.888.252.2554         WWW.TWANDCOMPANY.COM          

 

Volume 6, Issue 6, Page 4 

TW & Company, Inc.õs Captain John Peterson received a letter of appreciation from the USCG 



 

TW Guards at Hickam AFB Uncover Grenade During Search & Seizure  
 

On Tuesday October 26, 2010, at 0945 Ben's Towing service entered the Hickam AFB Kuntz Gate Search Pit area to be  

inspected.  According to TW & Company, Inc. (TW) SGT Joel Rule the driver was giving him a hard time and wanted to know 

why his truck was being inspected.  This made SGT Rule suspicious.  The driver stated that he had just come from the front 

gate and didnõt understand why his truck needed to be inspected and determined that SGT Rule was not being nice to 

him. TW Security Officer( (S/O) Jason Kuhia overheard the conversation and informed the gate supervisor, TW LT Randy Mi-

yasato.  LT Miyasato approached the driver and passenger of the truck to inquire about the problem and he explained the 

reason why the truck needed to be inspected.   

  

The driver then stated to LT Miyasato that he had a hand grenade in the truck; at which point LT Miyasato directed the driver 

to turn around and he handcuffed the driver. SGT Rule handcuffed the passenger.  LT Miysato asked "is the grenade real?" 

and  the driver replied "I do not know, my friend put it thereó. LT Miyasto then asked òwhere is it locatedó?  And the driver 

replied òunder the console on the flooró.  SGT Rule discovered the location under the console and LT Miysato and SGT Rule 

proceeded to search the driver and passenger at which time the driver apologized for being rude to SGT Rule.  LT Miyasato 

had both over watched by S/O Debra Glaspell.  

  

At 0947 LT Miyasto called Regional Dispatch Center Pearl Harbor (RDC) and said the following òCentral this is 212 need 

units at my location, be advised I have a possible 1099ó.  RDC replied òCOPYó and dispatched units to the 212 loca-

tion.  RDC called 212 for a status of the driver and passenger and 212 stated that they were under control at this time.  Si-

multaneously, S/O Jason Kuhia pulled all of the other truckers out of their vehicles and moved them back from the 

scene.  S/O Coulter stopped all incoming traffic by U-Turn. 

  

At 1005 DOD arrived on the scene and one of the DOD Police approached LT Miyasato and asked the whereabouts of the 

involved individuals?  LT Miyasato pointed out the driver and passenger and the DOD Police approached the driver and pas-

senger and stated to the TW guards to evacuate the trucks out of the area.   

  

At 1025 Honolulu Police Department (HPD) arrived on 

the scene. 

  

At 1055 DOD Police/Fire Chief ordered everyone to 

move back 500 more feet, placing everyone at the bus 

stop right outside of Kuntz gate. 

  

At 1130 OSI arrived. 

  

At 1245 the area resumed normal conditions. 

  

The hand grenade was believed to be a pineapple 

shaped WWII with black electrical tape wrapped around 

the pull pin area. The investigation concluded that it 

was later discovered by the bomb squad it was a real 

grenade, however the center of it was drilled out.  

Accommodations 
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TW & Company, Inc.õs 2010 Annual Managers Conference 

From December 5 - December 8, 2010, TW & Company, Inc. held its annual managers conference at The Hilton Hotel located in 

Baltimore, MD.  

  

The conference was conducted for all of TW & Company, Inc. Regional & Project Managers as well as various staff members. 

  

The meetings held were a 2-day training session that included various subject matters and guest speakers, including legal issues 

provided by our corporate attorney, a security briefing by a representative from the FBI and ADP training which educated the manag-

ers about the new ADP timekeeping system that the company will be implementing in the upcoming year. 

  

In addition to the training provided by various outside agencies, on the second day additional training was provided by our corporate 

staff members which included training from the following departments: Logistics, Quality Assurance and Safety, Business Develop-

ment and Human Resources. 

  

This yearõs training session closed out with an in depth company overview for the year presented by the Chief Operating Officer.  

 

The final night of the manager meeting was concluded with our annual awards ceremony in which awards were presented to various 

managers for their stellar performance throughout the year. 

 

TW & Company, Inc. congratulates all of the managers that were selected for their various awards and commends all of the employ-

ees assigned to the sites of the winning managers for without the support of their employees they would not have been successful. 

Feature Story 
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Feature Story (continued) 
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All in all the meeting was a huge success and we are confident that the managers went away after having been provided with 

an array of information during the training session. We look forward to the next meeting in which we anticipate taking place in 

June 2011.  

1. 2. 3. 4. 

5. 6. 7. 8. 

9. 10. 11. 12. 

13. 14. 15. 
16. 

17. 18. 19. 20. 

Captions: (l to r) 1. Managers during class; 2. Two of TWõs newest Project ManagersñMr. Eric Friese (Altus) and Mr. Matthew Weigel (Sheppard 
AFB); 3. TW & Company, Inc. new corporate office employees Ms. Shonda Hurt, Mr. DeõSean Thomas and Ms. Mikia Jackson; 4. Mr. Alex Hold 

(Volpe Center) strikes a pose; 5. V.P. Michael Anduha introduces new employees; 6. Facility Security Officer Mr. Darryl Q. Dameron presents 
during the meeting; 7. Mr. Gregory Dingle (Logistics) and Mr. Nathir Ahmad (Q/A and Safety) present during the meeting; 8. TW & Company, Inc. 

President/CEO Tanya Walker and Regional Manager Edward Snead; 9. Mr. William Nunlist (LSU Wildwood); 10. HR Manager Joey Price; 11. Mr. 
Gregory Dingle & Army Northeast Regional Manager Anthony Losada; 12. Mr. Colin Elliott (AS Cape Cod) and Mr. Eric Friese (Altus); 13. Ms. 

Linda Webb (GSA) and Ms. Debbie Castagnoli (BEP Texas); 14. FSO Darryl Dameron; 15. Ms. Yolanda Santirosa and Mr. Edward Snead; 16. Mr. 
Michael Anduha, V.P.; 17. - 20. Managers at the Annual Awards Dinner 


